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Museum News Communication in the COVID-19 Era:
Study of the Press Releases and News Media Effects of the
National Palace Museum

Wan-Yu Yang*

Abstract

In 2020, the COVID-19 pandemic brought great dilemmas and challenges to museums
across the globe in core areas such as the visitor experience, education, and frontline services.
The news media is an important social resource for communication. Museums (information
source) must make good use of media networks and the news media (gatekeeper) to esta-
blish effective communication. Focusing on the press releases and news media effects of the
National Palace Museum (NPM), the aim of this study is to analyze communication of news
by museums in the COVID-19 era. First, the types of news released by NPM and relevant
operating mechanisms are introduced. This is followed by analyses of data on NPM’s press
releases and news media effects in 2019 and 2020 and observations of changes in trends due
to the pandemic. Finally, based on the performance of its official social media accounts during
the pandemic, an alternative model of communication and interactions among museums, news

media, and audiences are discussed.
Keywords: museum, COVID-19, news communication, press release, news media effects
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