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Relationships Among Sense of Community, Community
Participation and Local Museum: Example of the
Taishan Doll Museum

Chingyi Wu*

Abstract

Many government-managed local museums in Taiwan lack communication with commu-
nity residents. The Taishan Doll Museum was established to promote the local cultural industry
of doll making through the collaboration of local government and volunteers. However, in
2006, due to the election of a new township mayor, major changes in its operations and man-
agement were introduced. This study followed qualitative research and case study principles
to conduct in-depth interviews and document analysis. The aims of this study were to explore
(1) the experiences and opinions of residents regarding the construction and operation of the
Taishan Doll Museum, (2) the relationships among sense of community and community par-
ticipation in the construction and operation of this local museum, and (3) the influence of local
political leader on these two dimensions. From the results, it was demonstrated that (1) the way
the Taishan Doll Museum forged sense of community, connected to shared memory and emo-
tions, required fulfillment of resident needs and integration of community planning, as well as
positive community participation and social interaction. (2) A local museum is a testament to
local history and vision, but only when it becomes a symbol of shared meaning can it arouse
sense of community. (3) Community participation makes residents not only museum visitors,
but also collectors and managers. After 2006, due to the policy turnover, the aspects, level of
involvement and decision-making authority of volunteers were limited, and community par-
ticipation was no longer autonomous. Moreover, interaction between this local museum and
society was reduced. (4) The intervention of political leader decreased the sense of community,
leading to weakened community participation as shared vision was renounced, resources were

interrupted and autonomy of volunteers was limited.

Keywords: local museum, collection, sense of community, community participation, Taishan

Doll, local cultural creative industries
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