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Feasibility of Open Source Software Application in
Museums: Study on the Operational Demands of
Museums

Shao-Chun Wu*

Abstract

In recent years, there has been a rise in the popularity of Open Source Software.
However, application of Open Source Software has lagged among museums. Due to
insufficiency of funds, lack of IT specialists and high degree of heterogeneity in operations,
museums require customization in the development of information systems. Therefore,
free and flexible Open Source Software is an attractive option. However, museums must
take stock of their situation to avoid potential risks associated with Open Source Software.
Foreign museums have attempted to apply Open Source Software to their operations.
However, in Taiwan, there has been little discussion on this issue. Therefore, this study aims
to determine the feasibility and risks of Open Source Software application among Taiwan’s
museums.

This paper first introduces the development of Open Source Software and discusses
the characteristics of museum operation, proposing possible advantages to the use of Open
Source Software. Next, it probes into Open Source Software application in foreign museums,
especially in terms of museum information frameworks and tools for accomplishing specific
tasks. The three levels of the museum-oriented Open Software project are also discussed.
In addition, an attempt is made to identify the potential risks of Open Source Software
related to technology, operation and legislation. Finally, based on the risks, characteristics of
operation, and operating environment of museums in Taiwan, suggestions for Open Source
Software application and the development or maintenance of Open Source Software through

collaboration or alliance are proposed.
Keywords: Museum, Open Source Software, Free Software, Collaboration, Risk, Information
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