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A New Approach to Community Engagement:
A Study on the Conception and Practice of
L eicestershire’s Open Museum

Chia-Li Chen*

Abstract

The ideas and the practice of museum education of the United Kingdom initiated in the
mid-19th century and emphasized on object-centered learning and museum-school
collaboration. In 1990s, the social inclusion policy promoted by the Labour Party has
influenced many museums to generate innovative practices. Among them, learning from the
Open Museum of Glasgow, Leicestershire founded the Open Museum in 2000 to deal with
the policy and to reorganize outreach resources. It successfully overcame the barriers and
limits of the traditional museums and their outreach works. By doing so, it made the idea of
museums in the neighborhood come true.

What are the concepts of the open museum? What innovative practices does it apply to
engage communities? Applying the social inclusion policy and following the development
of museum education of the U.K as the context, this paper explores the background and
practice of Leicestershire’'s Open Museum in detail. To serve the wider population in the
rural area, Leicestershire county council does not establish museums in every community.
Instead, it cooperates with minority groups and introduces their projects: resource boxes,
artworks, and moving objects which transforms community centers into exhibition spaces.
The interesting and creative practice may serve as a model for the rapid development of
local museumsin Taiwan.

Keywords: open museum, outreach, museum education of the U.K., community
engagement, museum-school collaboration
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