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The Development and I mplication of Research on
Museum Visitor L earning Outcomes and | mpact

Chi-Hsiang Wang*

Abstract

Museums claim to be informal learning settings. However, under an evidence-based
policy, the role of museums and their place within society can no longer go unexamined.
Museums are required to demonstrate accountability and social value, which has led to a
demand for measuring the impact and outcome of museum-based learning. There is a vast
amount of literature concerning who visits museums and why, as well as how people learnin
museums. However, few studies have investigated the outcomes and long-term impact of
museum-based learning. How the impact of museums is measured will become a major
topic in the coming decade.

This article discusses the development of, problems with, current situation of and
trends in research on learning outcomes and impact among museums in Western countries.
In addition, the Generic Learning Outcomes (GLOs) framework developed by The
Museums, Libraries and Archives Council (MLA) in Britain is introduced. It is hoped that
the contents of this article will serve as a useful reference for museums in Taiwan and
encourage further research and discussion on related topics.
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