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Visitor Studies and M useum Development
Wan-Chen Liu*

Abstract

Museums are educational institutions that play important roles in the development of
cultural heritage and sustainable society. Under the pressure of accountability and visitor-
focused trends, museums need to know how to make visitor studies work for them in terms
of management and development. This paper aims to explore the nature of museum visitor
studies and the related theories for improving practice. Through explanations of the
definitions and purposes of visitor studies in museums and the differentiation of evaluation
and research, the author reflects on the practices and challenges of front-end evaluation,
formative evaluation, remedial evaluation and summative evaluation-based visitor studies
for museums. The importance of market research on actual visitors and potential visitors
(non visitors) is emphasized. In addition, this paper points out that visitor studies are a
discipline of museology and should be conducted on the basis of museum nature, social
methodology, evaluation theory and related academic theories. Finaly, the responsibility
and basic competencies required for professional practice for al individuals who engage in
visitor research and evaluation are discussed.

Keywords: visitor studies, audience research, museum evaluation, market research
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