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ooo gooo t-ratio P-value
ooo - 113.062 46.701 - 2421 0.015**
Cog - 0.275 5.054 - 0.054 0.957
Ser - 8.550 9.619 - 0.889 0.374
Rai 9.985 5.330 1.873 0.061*
Ned 9.328 5.293 1.762 0.078*
Sex 0.074 7.765 0.010 0.992
Age 3.597 4.687 0.767 0.443
Edul 72.925 32.978 2.211 0.027**
Edu2 42.511 23.515 1.808 0.071*
Edu3 34.677 24.378 1.422 0.155
Edud 29.611 21.970 1.348 0.178
Edu5 23.831 25.066 0.951 0.342
Incl 23.711 14.368 1.650 0.099*
Inc2 35.918 16.130 2.227 0.026**
Inc3 35.618 21.291 1.673 0.094*
Inc4 84.495 47.576 1.776 0.076*
Inc5 - 0.603 30.072 - 0.020 0.984
Mar 24717 13.577 1.821 0.069*
Peo 7.378 5.702 1.294 0.196
Ocul - 24.475 18.650 - 1.312 0.189
Ocu2 - 26.745 12.816 - 2.087 0.037**
Ocu3 1.551 17.026 0.091 0.927
Cou - 4.737 7.464 - 0.635 0.526
WTP 32.24
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Visitor Demand and Willingness to Pay for Interpretive
Service: An Example of the Botanical Garden, National
Museum of Natural Science

Tzong-Shyuan Chen* Ti Lu**

Abstract

The functions of museums include the preservation of objects, artifacts and cultural
heritage, as well as the provision of leisure, educational and recreational activities and
spaces. The Contingent Valuation Method (CVM) was adopted in this study to determine
visitor demand and willingness to pay for interpretive service at the Botanical Garden of
the National Museum of Natural Science. The results showed that most visitors to the
Botanical Garden are accompanied by relatives and friends, with the main motivation for
their visit being the augmentation of knowledge. More than 82% of surveyed visitors
agreed or strongly agreed that interpretive service enhances the recreational experience
and knowledge gained from the visit. In addition, nearly 70% of respondents indicated a
need or strong need for professional interpretive service. Overall, nearly 60% of
respondents expressed willingness to pay an extra fee for interpretive service at an
average of NT$32.24.

Keywords: National Museum of Natural Science, interpretive service demand,
willingness to pay, Contingent Valuation Method (CVM).
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